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INTEGRA LIFETIME WARRANTY

Products manufactured by Integra are warranted to be free of defects in material and
workmanship under normal use for the lifetime of the product. Product must be properly
assembled, maintained and in use by its original owner. Under the warranty, the obligation
of Integra is limited to the repair or replacement of such furniture. Damage in transit or by
negligence, abuse, abnormal usage, misuse, accidents or alterations nullifies the warranty.

All seating manufactured by Integra is covered under this warranty for minimum weight
capacities of: 1200+ Ibs static capacity and 800+ Ibs dynamic capacity.

As Buyer's sole remedy under this warranty, Integra, at its option, will repair or replace
damaged parts at no charge to the original owner of record provided the replacement or
return has previously been authorized by Integra under the terms of this warranty. Normal
aging and wear of fabrics, filling materials, and finishes are excepted from this warranty.
Any labor charges incurred will be solely the Buyer's responsibility. In no event shall the
Seller be liable for consequential damages.

All other express or implied warranties made by any sales representative, or agent, or other
representative, including any warranty or merchantability or fitness for a particular use, are
hereby excluded.

PRODUCT EXCEPTIONS:
e ALLFABRICS & TEXTILES — contact the textile distributors for their product’s
warranty details
e ELECTRIC POWER PORT OPTION — 1 YEAR WARRANTY
e All products manufactured prior to October 1, 2007 have a 10-Year Warranty

For more information, please contact Integra Customer Service at 800.235.0234 Ext #4 or
customerservice@integraseating.com
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